
General Terms and Conditions 

for road freight forwarding assignments carried out by: 

Freight Forwarding Europe Sp. z o.o. 

These General Terms and Conditions of Freight Forwarding Europe Sp. z o.o. are applicable to the 

contract of road freight forwarding services organised by Freight Forwarding Europe Sp. z o.o. 

(hereinafter referred to as: General Terms and Conditions of Cooperation or GTCs) are applicable to 

road freight forwarding contracts concluded between Freight Forwarding Europe Sp. z o.o. with its 

registered office at 60 RYNEK St., 50-116 WROCŁAW, registered in the Register of Entrepreneurs of 

the National Court Register kept by the District Court for Wrocław Fabryczna in Wrocław, VI Economic 

Division of the National Court Register under the KRS number 0000853101, NIP 8971881763, share 

capital: PLN 5,000.00, e-mail address: info@freighty.eu (hereinafter: Freight Forwarding Europe), and 

the contractors ordering the transport (hereinafter: the Principal). These General Terms and 

Conditions are an integral part of any forwarding order issued by Freight Forwarding Europe. Any 

deviation from these General Terms and Conditions must be made in writing in order to be valid. 

 

§ 1 

Acceptance and execution of orders 

1. Orders should be submitted according to the templates used by Freight Forwarding Europe in 

electronic form - via email correspondence to: info@freighty.eu or using the dedicated 

electronic form available at: app.freighty.eu. These T&Cs apply to any subsequent remote 

order also concluded by telephone. 

2. The co-operation will take place for transport in Poland under the conditions of OPWS 

General Polish Forwarding Rules, for international transport under the provisions of the 

Convention on the Contract for the International Carriage of Goods by Road of 19 May 1956 

(CMR). 

3. The consignment is accepted for carriage on the basis of the consignment note or other 

agreed document provided by the sender. In the event of a discrepancy in the consignment, 

Freight Forwarding Europe has the right to refuse to carry out the service and charge the 

sender for any costs incurred, at the same rate as for the cancellation of an order. 

4. Freight Forwarding Europe has the right to entrust the performance of the activities 

constituting the subject of the Order to carriers (subcontractors) without having to obtain the 

separate consent of the Principal in this respect. 

5. The Customer shall specify at the stage of placing the order the weight, the type and, if 

necessary, the special requirements of the goods to be transported. The Customer shall 

declare that the goods to be transported are legal goods and that they do not constitute 

illegal narcotic substances, people, animals or goods subject to sanctions. The transported 

goods may not include money, works of art, collectibles of all kinds, archive collections, 

documents, plans, designs, prototypes, postal and courier consignments transported in 

accordance with postal law, displaced property, objects and substances prohibited by law 

(including, in particular: drugs, explosives, corpses), cars, perishable goods, goods subject to 

special permits and supervision, goods requiring raids, goods of dimensions longer than 13.6 

m, wider than 2.45 m and higher than 3 m, top-loaded goods (requiring a retractable roof on 



the vehicle), consignments that may be classified as waste, personal effects, as well as 

hazardous materials classified in all ADR classes (over 1000 ADR points) and biological 

materials of human origin such as blood, blood preparations, human tissues. 

6. Freight Forwarding Europe collects the shipment at the place of shipment and delivers it to 

the destination indicated in the order and the transport document. If the details on the 

transport document differ from the order, Freight Forwarding Europe performs the service 

according to the order.  

7. The customer is obliged to secure the transported goods for the duration of the transport 

organised by Freight Forwarding Europe.  

8. Loading and unloading operations including placement of the load on the vehicle are carried 

out by, at the expense and risk of the shipper/unloader. During loading, the driver is obliged 

to supervise the placement of the consignment on the means of transport. The driver 

participating in the loading has the right to give instructions to the shipper on how to place 

the load on the vehicle. 

9. After loading operations that contaminate the carrier's means of transport including the 

premises, the consignor and the consignee are obliged to bring them to tidiness and 

cleanliness. 

10. If damage is discovered at the time of acceptance/transfer of the consignment, a damage 

report should be drawn up by the Sender/Consignee and the carrier. The information that a 

damage report has been drawn up should be entered in the consignment note. If the driver, 

for reasons beyond his control, does not take part in loading operations or no damage report 

is drawn up, it shall be presumed that the damage was caused by the Principal.   

11. An order is deemed to be fulfilled when the consignments are delivered for unloading at the 

place indicated in the order. 

12. Consignments sent for transport should be packaged in a manner appropriate to the 

transport process used. In particular, the packaging should protect the consignment from 

damage that may occur as a result of normal external forces during the entire transport 

process; it should prevent access to the contents of the consignment; it should not constitute 

a danger to life and health and should be safe for other consignments; it should be 

additionally protected from damage if the packaging is also a commercial packaging; Freight 

Forwarding Europe has the right to refuse the service if the packaging is inappropriate. 

13. At any stage of carriage, Freight Forwarding Europe has the right to inspect the contents of 

the consignment using available methods and means of inspection, without tampering with 

the packaging, unless there has been damage to the consignment and tampering with the 

packaging is required for the purpose of drawing up a damage report or securing the 

consignment.     

14. Should it become necessary for Freight Forwarding Europe to undertake any unforeseen 

activities in connection with the execution of the contract, Freight Forwarding Europe will 

undertake these after prior acceptance by the Principal. In emergency situations, where 

contact with the Principal is impossible and delay threatens irreparable loss, Freight 

Forwarding Europe shall undertake the activities referred to in the preceding sentence 

without prior consultation, at the risk and for the account of the Principal.   



15. By submitting and accepting an Order, Freight Forwarding Europe and the Principal enter into 

a personal data entrustment agreement for a period of time corresponding to the period of 

cooperation, under the terms and conditions set out at: https://freighty.eu/pl/policy. 

16. The Customer shall inform the Contractor if the cargo falls under the so-called increased risk 

of robbery and assault. 

 

§ 2 

Cancellation of orders 

1. The cancellation of an order confirmed by Freight Forwarding Europe should be made in 

sufficient time to enable Freight Forwarding Europe to take action to minimise the costs 

incurred.  

2. The Customer should immediately notify Freight Forwarding Europe of the cancellation of the 

order by telephone and send the cancellation by e-mail to the e-mail address of the person 

responsible for the order on Freight Forwarding Europe's part shown on the forwarding order 

and to the following e-mail address: info@freighty.eu.  

3. In the case of cancellation of an order within 30 minutes of its submission, by selecting the 

appropriate function in the Order panel on the website: app.freighty.eu, the Ordering Party 

shall not incur any additional costs on this account.  

4. If an order is cancelled after its status has been changed to "In progress", the Principal will be 

required to cover the cost of its withdrawal in the following configuration:  

a. more than 72 hours before the scheduled loading date - no extra costs; 

b. within 72 - 24 hours prior to the scheduled loading date - 1/3 of the freight costs; 

c. less than 24 hours prior to the scheduled loading date, but before the transport vehicle 

leaves for the loading site - 1/3 of the freight costs for vehicles up to 3.5 t GVW or 2/3 of the freight 

costs for vehicles above 3.5 t GVW (for partial transport 1/3 of the freight costs);  

d. less than 24 hours before the scheduled loading date but after the transport vehicle has left 

for the loading site - no reimbursement 

The above periods do not include public holidays and Sundays.   

5. In the event that the goods cannot be released to Freight Forwarding Europe for carriage at 

the time stipulated in the order, or the goods are not accepted for unloading at the time stipulated in 

the order, or in the event of any other reason which constitutes vehicle downtime through the fault 

of the Principal, Freight Forwarding Europe has the right to charge a contractual penalty for vehicle 

downtime through the fault of the Principal, in the following configuration:  

a. €400 net for each started day of downtime of a vehicle up to 3.5t GVW, 

b. €500 net for each started day of downtime of a vehicle with a GVW of 3.5 - 7.5t, 

c. 600 € net for each started day of downtime of a vehicle with a GVW of 7.5 - 18t,  

d. 700 € net for each started day of downtime of a vehicle with a GVW of more than 18 t.  

Each day of downtime commences at 00:00, the day after the day of unloading specified in the order.  



6. In the event that Freight Forwarding Europe's vehicle is overloaded, the customer shall pay a 

contractual penalty of 100% of the freight and cover the costs of any fine issued for overloading.  

 

§ 3 

Forms and terms of payment, billing rules 

1. In the absence of any other arrangements agreed upon by the Parties within the framework 

of the forwarding order, the payment for the service is made by the Ordering Party or by the 

payer designated by him within 7 days from the date of issuing the invoice. With the proviso 

that either the Principal or the payer must pre-pay 100% of the order within 7 days from the 

date of the order by bank transfer to the bank account of Freight Forwarding Europe or via 

the payment gateway on the zen.com website, the payment service of which is provided by 

UAB ZEN.COM with its registered office in Lvivo g. 25-104 Vilnius, Lithuania, registered under 

the number: 304749651, holding the electronic money licence No. 35 issued by the Bank of 

Lithuania on 25 May 2018.  

2. For Ordering Parties registered and verified on the basis of their transaction history, payment 

for the service shall be made by the Ordering Party or by the payer designated by the 

Ordering Party within 7 days from the date of the invoice, without the need for the 

prepayment referred to in paragraph 1.  

3. In the event that the transport is carried out at the expense of an entity other than the 

Principal and there is a refusal to pay the freight by this entity, the obligation to pay the 

freight without further action shall pass to the Principal. 

4. Payment is deemed to have been made when the amount due is credited to Freight 

Forwarding Europe's account. Any delay in payment of the amount due in relation to the 

agreed date will result in Freight Forwarding Europe being charged interest for late payment 

in commercial transactions.  

 

§ 4 

Responsibility Freight Forwarding Europe 

1. Freight Forwarding Europe is responsible to the Customer for the choice of carriers and other 

forwarders it uses in the performance of the forwarding service, unless it is not at fault in their 

choice. In performing the forwarding contract, Freight Forwarding Europe is obliged to exercise due 

diligence in the selection of the carrier or freight forwarder. 

The Customer shall indemnify Freight Forwarding Europe for losses incurred as a result of:  

a. Providing incorrect, unclear or incomplete information about the goods;  

b. incorrect packaging or labelling of the goods;  

c. incorrect loading or arrangement of the goods in the transport unit by the Customer;  

d. detrimental properties of the goods which Freight Forwarding Europe could not foresee;  

e. errors committed by the Principal which result in Freight Forwarding Europe having to pay duty, tax 

or provide security.  



 

 

 

 

§ 5 

Complaint procedure 

(1) Claims must be submitted promptly, in plain writing, by registered letter to Freight Forwarding 

Europe or by e-mail to: info@freighty.eu. together with all necessary documents and attachments.  

2 Claims will be considered by Freight Forwarding Europe within 14 days of receipt. Until a decision is 

made by Freight Forwarding Europe on whether to accept or reject a claim, the Customer is obliged 

to secure the shipment.  

 

§ 6 

Confidentiality 

The Principal and Freight Forwarding Europe agree to keep strictly confidential all information 

obtained mutually in connection with the execution of the order. Confidentiality applies in particular 

to transmitted documents, materials and correspondence. The obligations also apply to non-

disclosure to third parties, subject to any terms and conditions of the order. Confidentiality extends to 

the entire period of execution of the order and continues thereafter. 

 

§ 7 

Final provisions 

1. These Conditions of Contract of Carriage form an integral part of every Forwarding Order 

issued by Freight Forwarding Europe. Should there be any contradiction between the 

contents of a Forwarding Order and these T&Cs, the Parties shall consider the contents of the 

Forwarding Order to be binding.  

2. The parties unanimously submit this agreement (and any disputes arising herefrom) to the 

mandatory laws of the Republic of Poland. 

3. The parties agree to endeavour to resolve any disputes that may arise from the 

implementation of the provisions of these GTCs amicably - through negotiation. In case of 

disputes that cannot be resolved amicably, they will be dealt with by the court having 

jurisdiction over the seat of Freight Forwarding Europe. 

4. Any contractual penalties stipulated in this order shall not preclude Freight Forwarding 

Europe from claiming damages in excess of the stipulated contractual penalty.  

5. Any transfer to a third party of any claim or claim against Freight Forwarding Europe requires 

Freight Forwarding Europe's consent in plain writing on pain of nullity.  

6. These GTCs shall enter into force on 10 July 2024. 

 


